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THE INTAKE AND REFERRAL PROGRAM AT
METROPOLITAN FAMILY SERVICES

The purpose of the program is for individuals and families seeking services to have
a welcoming, responsive, and helpful experience that results in being connected
to services.

The Intake and Referral Program will provide skilled interventions using a screening
process that prioritizes clients’ needs holistically. Conversations held during the
screening will recognize clients’ strengths, empower clients to find programs and
services that benefit them most, and connect them to appropriate referrals.

Intake and Referral Program hours:
Monday through Thursday, 9:00am to 8:30pm

Friday, 9:00am to 5:00pm
Saturday, 9:00am to 2:00pm

SN

IF YOU ARE INTERESTED IN ANY OF OUR SERVICES
OR PROGRAMS, PLEASE CONTACT THE INTAKE AND
REFERRAL PROGRAM AT YOUR NEAREST LOCATION:

* Calumet: 773-371-3642
* DuPage: 630-784-4802
 Midway: 773-884-2235
* North: 773-371-3745

+ Southeast: 773-371-2992
« Southwest: 708-974-5147
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* Howard/Evanston: 847-425-7411

- Legal Aid Services: 312-986-4105 WE ARE HERE FOR YOU
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PROGRAMA DE ADMISION Y REFERENCIA
DE METROPOLITAN FAMILY SERVICES

El propésito del programa es que las personas y familias que buscan servicios
tengan una experiencia acogedora, receptiva y Gtil que resulte en estar conectados
a los servicios.

El Programa de Admision y Referencia proporcionard intervenciones especializadas
mediante un proceso de seleccidén que prioriza las necesidades de los clientes de
manera integral. Las conversaciones sostenidas durante la evaluacién reconocerdn
las fortalezas de los clientes, los empoderardn para encontrar los programas y
servicios que mds los beneficien y los conectardn con referencias apropiadas.

Horarios del Programa de Admision y Referencia:
De Lunes a Jueves, de 9:00am a 8:30pm

Viernes, de 9:00am a 5:00pm
Sdbados, de 9:00am a 2:00pm

S1 ESTA INTERESADO EN ALGUNO DE NUESTROS SERVICIOS
O PROGRAMAS, COMUNIQUESE CON EL PROGRAMA DE
ADMISION Y REFERENCIA EN LA SUCURSAL MAS CERCANA:

* Calumet: 773-371-3642
- DuPage: 630-784-4802 i a
* Midway: 773-884-2235

* North: 773-371-3745

+ Southeast: 773-371-2992

« Southwest: 708-974-5147

+ Howard/Evanston: 847-425-7411
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+ Servicios de asistencia legal:

312-986-4105 ESTAMOS PARA AYUDARLE
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